
 

 
 
 
 
 

POLAR Walkthrough 
Clinic Summary – Identify patients who may 

benefit from a Menopause Assessment 
 

 

Patient cohort:  

• Practice Active patients (Step 4); optional RACGP Active 

• Female gender (Step 5); optional age range 

• Active diagnosis of menopause/perimenopause/early onset menopause (Step 6) 

• No record of Menopause Assessment MBS item 695 billed in the last 12 months (Step 7) 

Note: The Patient cohort can be modified by adding or removing steps as needed by your practice. 
 

1. Log in to POLAR polarexplorer.org.au  

 

2. Click Reports > select Clinic Summary 

 

 

 
3. To select Patient Categories, Patient Demographics and Diagnosis Active, expand the filters panel on 

the left-hand side by clicking on the ellipsis (3 vertical dots). 

 

https://polarexplorer.org.au/
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4. Select Patient Categories > Patient Status > Active then  

 
 
Optional: You can also select RACGP Active to further narrow down your patient list. 

 
 
 

5. Select Patient Demographics > Gender > Female then  

    
 
Optional: Filter your patient list by selecting Patient Age or Age Band and select the ages you wish to 
focus on. 
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6. Select Diagnosis > Active then  

 

 

On the black menu bar, click on Clinical > Diagnosis 

 

 

 

In the SNOMED Text box type menopause and tick all applicable items, then  
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7. To identify patients without MBS item 695 billing, go to Clinical > Clinical Indicators 

 

 
Select Exclusions > MBS > MBS Items and type 695 

 

On the Services Calendar select dates for the last 12 months.  
 

8. When all required filters have been selected, click Patient List on the top right-hand side of the 

screen to obtain a list of patients. 

 
 

9. Click Export Data to download the list as an Excel file on your computer. 

 

 

10. To Bookmark the filters for future use, click on the ribbon icon and create a new bookmark. 

 

 

Further information on the menopause health assessment can be found at: 

MBS Online Menopause and Perimenopause Health Assessment items.pdf 

MBS_Item695_Note AN.14.3 

A Practitioner's Toolkit for Managing Menopause 

 

For any further assistance in using POLAR, please contact your CQI officer  

or email cqisupport@swsphn.com.au  

https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/650f3eec0dfb990fca25692100069854/aaf82019492e80d0ca258cab00090ef3/$FILE/PDF%20version%20-%20Menopause%20and%20Perimenopause%20Health%20Assessment%20items.pdf
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.14.3&qt=noteID&criteria=695
https://www.monash.edu/__data/assets/pdf_file/0011/3476072/menopause-toolkit-update.pdf
mailto:cqisupport@swsphn.com.au

