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POLAR Walkthrough

PUFFIN Report — Patient Management

Adding/Removing GPACI registered patients

Patient cohort:

e Patients registered in the General Practice in Aged Care Incentive (GPACI) program
(confirmed via PRODA) (Step 5)

e Active patients (Step 7)

Note: Patient cohort can be modified by adding or removing steps according to your practice needs.

Adding a patient(s) to your Puffin report

1. Loginto POLAR - polarexplorer.org.au

2. Navigate to Reports > click on the Puffin report.

p L g Ln R Reports~ Management ~ Downloads Hummingbird~ PIPQl~ My Profile  Support~

l — PUFFIN Demo
L
GPACI Management Report

3. If using Puffin for the first time, you will be taken directly to the Patient Management page.

@L_Q)UFF[I[N] Overview Patient Management Help

A pop-up window will appear (if accessing Puffin for the first time) > select Let’s go

Welcome to Puffin!
It looks like you don't have any patients recorded as enrolled in the GPACI program on POLAR.
To get started, click on the @ icon in the patient list table to record a patient as enrolled.

Please note that flagging the patient will add them to Puffin, but will not speak to your clinical software
orto PRODA and HPOS.

Anintroduction flyer is available here

A user guide is available here

[

If you have previously logged into Puffin OR this pop-up doesn’t appear — see Step 4.
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Click on the Patient Management tab to manually add or remove patients from your Puffin list.
The table contains ALL patients on your practice clinical software database.
@ pU FF[I |N] Overview  Patient Management Help
Filter patient list
Full patient list
alp 2 Included a, Patient Status 2, First Mame 2, Last Name 4, DOB o, Gender
1 @ Active Georgia Vega 01/11/1964 Female
2 @ Inactive Hassan Stout 01/05/1951 Male

Ensure you have correctly identified GPACI-registered patients linked to your practice/provider
Friendly Tips:

e You only need to manually add a patient to Puffin if they are new to GPACI program or when first
using Puffin
e  Puffin only extracts data from your clinical software, not PRODA or HPOS

e To obtain a correct list of patients registered for GPACI through your practice/providers — you
can extract a list from PRODA - How to obtain GPACI registered patient list from PRODA -
Walkthrough

To identify Active patients, click on the magnifying glass icon § next to Patient Status. Select Active
from the drop-down menu, then v/

R — S I S
I Patient Status 1
1 f Type to search [ v J:a' |
| Active |
na 1/2
= O Archived =
na 3n
| ] Deceased | ]
Act 0 0N
na [ Inactive o
na [ Visiting 3N

To search for the patient you wish to add, click on the magnifying glass icon § next to DOB (or
another identifying item). You can enter the DOB in the search box using the format DD/MM/YYYY,
then enter. Select the DOB then click V.
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8. Alist of patients with the filter(s) applied will populate. You can refine your search by adding more
filters. When you have identified the patient you wish to add to Puffin, proceed to the next step.

@ IpU FFI] [N] Overview Patient Management Help

Demographic Filters Diagnosis Filters

‘ Age ‘ ‘ Address ‘ ‘ Hospitalisation risk ‘ ‘ COVID Vax req.

Full patient list
QD4 R Included Q Patient Status Q FirstName @ LastNamel] Q DOB Q Gender Q Suburb Q. Mobile Q Post Ci
738 @ Inactive Dominic Evans 01/02/1937 § Male BENNETTSWOOD  04XX XXX XXX 3125
3070 @ Active Hillary Roth 01/02/1937 | Female BENNETTSWOOD  04XX XXX XXX 3125
12202 @ Active Danielle Reyes 01/02/1937 § Female NUNAWADING 04XX XXX XXX 3131
12627 @ Inactive Alexander Pennington 01/02/1937 § Male NUNAWADING O4XX XXX XXX 3131
19326 @ Active Eddie Rose 01/02/1937 § Male VERMONT SOUTH ~ 04XX XXX XXX 3133

9. Click on the @ button next to the patient you wish to add to Puffin

©PUFFIN

Overview Patient Management

Filter patient list

Full patient list

4Dt 2 included

v e

Note: Patients need to be

Q. Patient Status 2 First Name

Active Georgia

added one at a time.

& Last Name

Vega

10. A pop-up window will appear prompting you to enter the Enrolment Quarter and Assigned Provider.

Use the drop-down menus to select the appropriate option — as per information in PRODA.

Record patient as GPACI enrolled

up 10 48 hours for the service data to appear.

The patient will appear immediately in the overview screen, though it may take

Georgia Vega will be included in Puffin

Enrolment quarter

Assigned provider

Click on Submit when completed.

Note: it may take up to 48 hours for the service data to appear.
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11. The pop-up window will close, and a sand timer icon 2 will appear next to the patient you selected
(located under the Included column), which indicates you have successfully added your patient to
Puffin.

Repeat these steps for each patient — make sure you check/remove the filter(s) after each selection.

Removing patient(s) from your Puffin Report

If a patient's status changes, (e.g. patient is deceased, or voluntarily withdraws from the GPACI
program), you will need to manually remove them from Puffin.

1. Loginto POLAR - polarexplorer.org.au

p [ g LqR Reports*  Management ~ Downloads Hummingbird~ FPIPQl~ My Profile Support~

2. Navigate to Reports > click on the Puffin report

— PUFFIN Demo

GPACI Management Report

3. Click on the Patient Management tab.

@L_Q)U FF[”N] Overview  Patient Management Help

Filter patient list

Full patient list

aip 2 Included a. Patient Status 2 First Mame @ Last Name 4. DOB o Gender
1 @ Active Georgia Vega 01/11/1964 Female
2 ® Inactive Hassan Stout 01/05/1951 Male

4. To identify patients already added to your Puffin report, click on the magnifying glass icon § next to
Included.

Full patient list

a 1D 4 Included @ Patient Status @ FirstName . @ Last Name . @ DOB o Gender @ Suburb 4. Mobile 4 Post Code
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In the drop-down box, select '1’, then V.
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To search for the patient you wish to remove, click on the magnifying glass icon § next to Last

Name or DOB (or another identifying item).

@ PUFFIN ovenew (Pt Managemen) ek

Filter patient list

Full patient list

aip @ Included Q Patient Status. O FirstName | @LastName  QDOB I QGender 2 Suburb A Mobile Q PostCode 4+ Q. Most Seen Clinician

In the drop-down box, enter the patient information, select from the list, then V.

o o oy -
| Last Name - DoB
i (Riverd v 8| 0 ¢ (01;0911934
Mo W00
Rivera . 01/09/1934
Mc WOO | 01/ ver

0 ]

You can further refine your search by adding more filters.

When you have identified the patient you wish to remove from Puffin, proceed to the next step.

Click on the © ‘minus’ button next to the patient you wish to remove from Puffin.

9 @U FF[I N Overview  Patient Management Help
Filter patient list Last Name: Rivera 3

Full patient list

SN )]  Included Q. Patient Status < First Name Q. Last Name <. poB
1665 @ Active Khloe Rivera 01/09/1934
ltems per page: | 100 = 1-10f1
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9. On the pop-up window, click Remove.

Confirm removal from Puffin

Khloe Rivera will be removed from inclusion in Puffin
[ e

Repeat these steps for each patient — make sure you check/remove the filter(s) after each selection.

For any further assistance in using POLAR, please contact your CQl officer
or email cqisupport@swsphn.com.au

Resources:

General Practice in Aged Care Incentive Guidelines

How to obtain GPACI registered patient list from PRODA - Walkthrough
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