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POLAR Walkthrough 

PUFFIN Report – Applying filters 
Monitor General Practice in Aged Care Incentive (GPACI) program 

requirements  

 

Patient cohort:  

• Patients registered in the General Practice in Aged Care Incentive (GPACI) program 
(confirmed via PRODA) - Patient Management - PUFFIN Walkthrough 
 

Note: Patient cohort can be modified by adding or removing steps according to your practice needs. 
 

 

1. Log in to POLAR - polarexplorer.org.au 

 

2. Navigate to Reports > click on the Puffin report. 

 

 

 

3. Click on Overview to view GPACI-registered patients that have been manually added to Puffin – refer 
to the patient management walkthrough if required - Patient Management - PUFFIN Walkthrough 
 

 

  

https://southwesternsydneyphn583.sharepoint.com/:w:/g/Service%20Support/EfyG3xJ2d7JNonW02IcXJAcBtZY_BcjIc_4E7Cy7vOYxcQ?e=l2nbAJ
https://polarexplorer.org.au/
https://southwesternsydneyphn583.sharepoint.com/:w:/g/Service%20Support/EfyG3xJ2d7JNonW02IcXJAcBtZY_BcjIc_4E7Cy7vOYxcQ?e=l2nbAJ
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4. The Overview page will look similar to the image below. It includes the patients you have manually 
flagged (outlined in red) as registered for GPACI via the Patient Management page. (see Step 3) 

   

 

5. Highlighted are the PIP-QI payment quarters for the GPACI program – hovering over an individual 
quarter will indicate the start of that quarter. 

 

 

Note – Patient quarters and payment quarters are not the same in GPACI – see 6.4 Payment 
Assessments General Practice in Aged Care Incentive Guidelines 

 

6. The Legend is found at the top of the page and provides a breakdown of the items that Puffin is 
identifying over the 12-month patient service period. 

 

https://www.health.gov.au/sites/default/files/2024-12/general-practice-in-aged-care-incentive-program-guidelines-2024.pdf
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7. On the left-hand side of the page is a list of your practice’s general practitioners/providers with items 
that have been flagged as still required for each practitioner for this quarter. 

 

 

8. You can apply filters in Puffin to quickly identify requirements that have not been met this quarter, 
such as care plans not completed or vaccines required.  

To do this click on Filter patient list found at the top of the Puffin report. 

 

 

9. You can utilise multiple filters to narrow your search and assist with meeting GPACI requirements. 
For this example, we will look at Care Plans that are required for this quarter. 
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10. Click on Quick Filter Template 

 

 

11. A drop-down menu will appear – check the box next to the appropriate filter(s) you wish to apply.  

In this example, select the check box next to Care Plan required this quarter to maintain plan 

compliance. Click on ✔ to apply the filter. 

 

 

12. A list of patients with the filter(s) applied will populate. You can further refine your search by adding 
more filters 
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Note: A red flashing Care Plan icon indicates that a care plan wasn’t billed in the patient’s last GPACI 
12-month service cycle, which indicates you MUST attend to the care plan this quarter to be eligible 
for the GPACI payment for this patient. This will also show if you hover your cursor over the red 
flashing care plan icon. 

      

 

13. To remove unwanted filters – select the ‘x’ button 

 

 

14. Once your required filters are applied, you can choose to print or save the Puffin report. 

Select the Printer icon on the right-hand side of the report and choose the type of report. 
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Patient List Only – provides a simplified patient list with patient demographics and whether they 
have met the requirements for the quarter, using the same legend as the Puffin report. 

 

 

Full Report – provides the Patient list only data on the first page, and each patient on subsequent 
individual pages with a more detailed overview of GPACI requirement needs. 

 

 

You can choose whether you want to print or save the Puffin report on your computer in a secure 
location. 

 

For any further assistance in using POLAR, please contact your CQI officer  
or email cqisupport@swsphn.com.au  

Resources: 

General Practice in Aged Care Incentive Guidelines 

Patient Management - PUFFIN Walkthrough 

mailto:cqisupport@swsphn.com.au
https://www.health.gov.au/sites/default/files/2024-12/general-practice-in-aged-care-incentive-program-guidelines-2024.pdf
https://southwesternsydneyphn583.sharepoint.com/:w:/g/Service%20Support/EfyG3xJ2d7JNonW02IcXJAcBtZY_BcjIc_4E7Cy7vOYxcQ?e=l2nbAJ

