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POLAR Walkthrough
Clinic Summary — Patient Flagging

Apply a Flag to patients who live in a
residential aged care home (RACH)

Patient cohort:
e  Practice Active status (Step 4)

e  Patients aged 65 years and over (Step 3)

Note: Patient cohort can be modified by adding or removing steps as needed by your practice.

1. Loginto POLAR polarexplorer.org.au

2. Click Reports > select Clinic Summary

p ~ LHR Reports = Management™ Downloads Hummingbird~ PIPQI~ My Profile  Support ™

Clinic Summary

‘m Clinic Summary report including
CLINICAL INDICATORS

3. Expand the filters panel on the left-hand side by clicking on the ellipsis (3 vertical dots).
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4. Select Patient Categories > Patient Status > Active then v/

o= Patient Categories ~
Patient Status
(Active
Active
[C] Inactive

5. Select Patient Demographics > Age Band > select all age bands 65 years and over then v/

& Patient Categories v
#  Patient Demographics ~
l Patient Age
Age Band
Type to search... + i@
J

65-69

70-74

80-84

75-79

6. When all required filters are applied, select Patient Flagging located on the top right-hand side of
the page.

Dashboard Patients Clinical MBS Practice Help Patient Flagging Patient List I

R Patient Status Age Band
8 o o = [~]
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The Patient Flagging screen will open in a new window

Apply last report Bites

Select Flag RACH

Site  MyProfle  Support~

Patient Flagging (report filter applied)

Selected  § FlagStatus  : PatientiD.! | Sumame 1| FistName  ; Gender : DOB 1 Address 1| Subub i|Post.. 3 Mobie 1 Phone 3| Emai ¢ Most Seen..

The patient list will now appear

P®LAR  Revors Flags~ Mansgement = Downloads My Profile  Support

Patient Flagging (report filter applied)

RACH * | Select status. v Anylocation - Apply last report filter m m

Selected i  FlagSt. !  PatientSite.. { Pat.. t { Sumame } FistN.. { Gen. { DOB i Address § Subub i Post. i Mobile i Phone !  Email i Mosms.. i

Yes) No

| Yes 1054-3 3 Brody Jack Male D A‘ A 2170 test@emaittes..  ABBERTSON
J Yes 1054-6. 6 Nihout Michelle EN\O HARRINGTON 5457 FRACTICE

Ye . " Fran ) wey
es 10547 7 Barrett ances 210/1884 | 4 TestRoad ASHCROFT 2168 [T .

Yes 10548 F) Arun Aarav Male 04/04/1953 STestCirouit  CARNESHIL 217

SAM
ROBERTSON

Select patients who are living in a RACH by clicking the check box next to the patient.
Select Status > Yes > then Apply.

Note: Patients can be selected individually or as a group using the Select All option on the top right-
hand side of the page.
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Flags~  Managem
Patient Flagging (report filter applied)
e i . Apply flag
(Selened \ Flag Status i PatientiD.? § Sumame {
) Are you sure you want to flag 8 patients with Yes status?
YesONoC
5 Brody
3
]
nes
9 ones
] " Nihout
[] 1 Garbut
1 Gart
4 Mouse
45 Duck
] 49 Ha
H 50 Johnsen
[] 53 Plane
101 Dyson
[] 27 Bosco

Patient Flagging Management

You can customise the columns displayed on the Patient Flagging screen by selecting or deselecting
columns of interest. Reselecting the columns will make them visible again.

Click on the three (3) vertical dots on any of the column headings > Columns > select/deselect.

Flags = Management ~ Jownloads = My Profile  Support =

Patient Flagging (report filter applied)

Selected i Flag Status i | PatientID..t § Surname BFH‘StName ¢ Gender : DOB

YesiNa( t Sort Ascending

| 3 Barrett _ Male 03/10/1954
- + Sort Descending
| Yes 5 Brody i .
Selected N
| ves 6 fatz W Columns — »
WFlag Status
| i iz ) ClPatientSiteKey
Y Filter v 4
| Ves 8 Jones EPatient ID
‘ Yes 9 Jones John ESurname
. . HFirst Name
| " Ninout Michelle
‘ BiGender
17 Garbut Shirley
! @oos
B ves 18 Garbutt Shirley Clage
| Yes 44 Mouse Mickey Bhddress
| Yes 45 Duck Daisy Bs5uburb
Bpost Code
| 49 Han Holly
- Eriobile
| 50 Jahnsen Richard
Erhone
B 2] Plane Birbus GEmail
\ Yes 101 Dyson William Erost Seen Clinician
‘ 127 B Den [IPatient Status ]
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Filter your list

You can filter your list further by typing in the search bar below the column heading, e.g., Flag Status
‘Yes’. Export your list as an Excel spreadsheet by clicking on the Export tab on the top right-hand side of
the page.

s MySite  MyProfle  Support=

Patient Flagging (report filter applied)

RACH * | Saleer starus o | Anyloeation v Apply last repart filter
i | Patient DT ;| Sumame ;| FistName ;| Gender ; DOB ;| Address ;| Suburb i|Post.. i Mobile  ; Phone

Selected

YesONo

Using Flags in the Clinic Summary report

The POLAR Clinic Summary report can filter a patient cohort based on a Flag and associated Status by
using the left-hand side filter panel.

Select Patient Categories > Flag Name > RACH and Flag Status > Yes. This will extract a list of patients
who have this Flag and Status applied. Other filters can now be applied, e.g. immunisation filters.

PELAR Dashboard  Patients  Clinical MBS  Practice Help
_: _o F‘zf:r:\t Status o Agc Band )
Patients Quick Filters
> Patient Categories A~ N
“« 75 275 20 [ RACGP & Practice Active Patients
Patient Status
Active
RACGP Active NOT all of your locations are PIP-Ql data compliant this quarter Location
Last successful extraction of your data in 2025 Quarter 4 was: Never SWSPHI
Location 2025 Quarter 4 - Cut-off date 15/10/2025 SWSPHI
AusDRisk Categories Risk Categories for HAT (Hospitalisat
Activity Location Regular N... :
High
High | 7 b 3

Most Seen Clinician

Medium I 3
Intermediate

0 35 70 0 20

Usual GP

DVA Status

MC and/or DVA number st

MyMedicare Registered New Patients by Month

Flag Name
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The selections generated no data for this chart.

For any further assistance in using POLAR, please contact your CQl officer
or email cgisupport@swsphn.com.au
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