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POLAR Walkthrough
Clinic Summary — Tracked MBS

Check potential eligibility for GPCCMP, Health Assessments, etc.

Patient cohort:

e Practice Active & RACGP active patients (Step 3)
o MyMedicare Registered (Step 4)

Note: Patient cohort can be modified by adding or removing steps and filters according to the
needs of your practice.

1. Loginto POLAR polarexplorer.org.au

2. Click Reports > click Clinic Summary (BETA)

p L. I_FlR Reports =  Management - Downloads Hummingbird~ PIPQl~ My Profile  Support -

[ ] Clinic Summary (BETA)

LI New version released December 2024

3. On Quick Filters select RACGP & Practice Active Patients
(Filters patients who have visited your practice at least three times in the last two years, and whose
record is Active in your practice clinical software)

Quick Filters
RACGP & Practice Active Patients
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4. Go to left side filters select Patients categorise>click on MyMedicare Registered from drop down

page>Select Registered

Patients
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5. Click MBS > Tracked MBS

Dashboard

Patients

Clinical MBS

Practice Help

A Patients

0 20 &0

Diabetes Cycle of Care

Tracked MBS

Potential Revenue

6. The table shows your Practice’s latest MBS data and potential eligibility.

POLAR extracts the data from your practice billing system.
Eligibility will need to be confirmed via PRODA.
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Select the Tracked MBS Item from the table by clicking on the ® icon in the View column, e.g.

GPCCMP.
The To Action section allows you to select eligible patients who have Never Had or have an Expired

item or Combined (both).

To Action

2,897

Click on Patient List on the top right-hand side of the screen to obtain a list of patients.

Patient Flagging Patient List

9. Click on Export Data to save the patient list as an Excel file on your computer.

Itemsperpage:‘ 100 ~ ‘ 1-100of 167 > 3l

NOTE: To view how many MBS items have been billed, click the Claimed Service Trend tab.
The graph shows the number of MBS items billed in your practice each month.

Hover your cursor over the dot for the month you wish to check.
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For any further assistance in using POLAR, please contact your CQl officer
or email cqisupport@swsphn.com.au

e
£
1
2
@
-3
2
Q
S

40f4

180 9001
@ saGLOBAL


mailto:cqisupport@swsphn.com

