
 

 

Best Practice – Coding a Chronic 

Condition/Diagnosis 

 
1. In Past History select Add to provide a new diagnosis and fill in: 

a. Date of diagnosis  

b. Search for the diagnosis and select a coded diagnosis from the drop-down menu 

c. Select Active or Inactive  

d. Other details can be completed if known  

 

2. The known diagnosis will be shown in Past History under Active or Inactive problems section 

 

 

 

For any further assistance with coding, please contact your CQI officer  

or email to cqisupport@swsphn.com.au 
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