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POLAR Walkthrough
Patient Flagging — Applying a Flag
to patients who live in a
Residential Aged Care Home (RACH)

Potential RACH patient identification and Flag allocation
Patient cohort:

e  Practice Active status (Step 2)
e Patients aged 65 years and over (Step 3)

Note: Patient cohort can be modified by adding or removing steps according to the need of your

practice.

1. Loginto POLAR > click Reports and open Clinic Summary Report
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2. On the left-hand-side filter bar apply Age Band > select all ages 65 years and over then

=

3. When all required filters are applied, select Patient Flagging located on the top right-hand side of
the page.
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4. The Patient Flagging screen will open in a new window
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5. Select Flag RACH

P®LAR Reports Flags~ Management~ Downloads MySite My Profile  Support~ Hello SWsPractice ([

Patient Flagging (report filter applied)

Selected i FlagStatus i PatientID..! i Sumeme i FistNeme i Gender ;| DOB i | Address i | Suburb i Post. | Mobile  § Phone : Emai i MostSeen
YesONo

6. Select which patients are living in RACH and select Status > Yes > then Apply.
Note: Patients can be selected individually or as a group using the Select All option on the top
right-hand side of the page.

P®LAR repots Flags-  Management~  Downloads

Patient Flagging (report filter applied)
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Patient Flagging Management

You can customise the columns displayed on the Patient Flagging screen by selecting or deselecting
columns of interest. Reselecting the columns will make them visible again.

Click on the three (3) vertical dots on any of the column headings > Columns > select/deselect.
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P®LAR Reports Flags~  Mansgement~ Downloads My Site My FProfile  Support -

Patient Flagging (report filter applied)

RACH - Yes - Apply
Selected i Flag Status i PatientID.t i Surname E]Flrst\lame i Gender ; DOB
jfes o + Sort Ascending

3 Barrett Msle 03/10/1954

+ Sort Descending

\ . 5 Brody e e
Selecled N
\ ves s Rtz W Columns Al
BFlag Status
| Y (A= § ClPatientSiteKey
T Filter - 4
| Yes ] Janes EPatient ID
| Yes ] Jones John Bsurname
’ ) EaFirst Name
J i Nihout Michelle
| EGender
7 Garbut Shirley
’ E0oe
| Yes 13 Garbutt Shirley Clage
\ Yes 44 Mouse Mickey Baddress
| Yes a5 Duck Daisy Bsuburb
Brost Code
| a9 Han Holly
BMaobile
| 50 Johnsen Richard
_— Brhane
J £ Plane Airbus Semail
| Yes 101 Dysen William BMost Seen Clinician
J 127 Bosco Don [_IPatient Status

Filter your list

You can filter your list further by typing in the search bar below the column heading, e.g., Flag Status
‘Yes’. You can then Export your list as an Excel spreadsheet by clicking on the Export tab on the top
right-hand side of the page.

Using Flags in the Clinic Summary report

The POLAR Clinic Summary report can filter a patient cohort based on a Flag and associated Status by using
the left-hand side filter panel. Select Patient > Flag Name > RACH and Flag Status > Yes. This will extract
the number of patients in this cohort who have this Flag applied. Other filters can now be applied such as
immunisation filters.
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