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Specialist 
Practice

REGISTRATION AND SUPPORT
To get connected to My Health Record please contact help@digitalhealth.gov.au or 1300 901 001 

Help improve clinical 
decision making 

Avoid duplicate tests / 
scans / diagnostics

Help to inform end-of-
life care decisions

Fewer adverse events 
for your patients 

Medicine reconciliation 
tasks and prescribing

Less administrative burden 
gathering information

Why use My Health Record?

What information may support 
your practice and patient care?

Shared health summaries 
which include a patient’s: 

Hospital 
discharge 
summaries

Pathology reports 
and diagnostic 
imaging reports

Medicare Information

Patient entered information including 
advance care planning documents

Medicines information such as:

Medical history

Prescription and dispense records
Pharmacist shared Medicines List

Medicines
Allergies

Adverse drug 
reactions

Immunisations

Improve clinical care for patients in specialist practice
Better care coordination through My Health Record connectivity

Did you know that My Health Record is designed to provide you with better  
access to key health information to support you in caring for your patients.i

Access the My Health Record system

Access training and resources

There are two ways to access a patient’s 
My Health Record as a healthcare provider

General resources for specialists:
1.	 Go to myhealthrecord.gov.au
2.	 Click on For healthcare professionals
3.	 Scroll down and click on Specialist Practice

My Health Record clinical software simulators:
1.	 Go to digitalhealth.gov.au
2.	 Click on Using the My Health Record System
3.	 On the left hand menu, click on Training Resources
4.	 Below Training Resources, click on On Demand Training

You can upload, view and 
download information. A full  list 
of My Health Record conformant 
software types can be found at 
myhealthrecord.gov.au

Access My Health Record securely 
via a web browser via logging in 
through PRODA. The healthcare 
provider will be able to view and 
download information but will 
not be able to upload any clinical 
information.

Conformant Software National Provider Portal
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