
Good mental health 
in childhood is the 

foundation for 
future positive 

wellbeing  

 

STAR4Kids professionals have training and 
experience working with children and their 

families, and have completed mandatory 
checks such as police and working with 

children checks

The ProActive Psychology Practice is a
child, adolescent and family friendly
psychological clinic based in Fairfield

and Bankstown. Our psychologists are
committed to providing a warm, relaxed

counselling environment that is safe,
secure and condential.

 
We offer after hours and Saturday
appointments as well as e-therapy

services to enhance inclusiveness and
access for parents, carers, schools and

day care providers.

The ProActive Psychology
Practice

The ProActive Psychology Practice 
Rosa House, Suite 5, 12 Nelson St

FAIRFIELD NSW 2165 
P: 9727 7752 

6/39 Stanley Street
BANKSTOWN NSW 2200 

P: 9796 3925

E: reception@proactivepsychology.com.au
www.proactivepsychology.com.au

STAR4Kids is supported by funding from 
South Western Sydney PHN This is a free and confidential service

Information for parents 
and caregivers

Good mental health
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wellbeing



When your child has been referred by
someone other than a GP, for example a
school counsellor or pre-school teacher,
you will need to see a STAR4Kids
professional to assess your child’s needs.
This may take more than one appointment. 

You will then need to visit your GP.  
Make sure you book a longer appointment 
so your child can have a GP Mental Health 
Treatment Plan (for Children) completed. 
Child counselling is different to adult 
counselling. Playing games, drawing and 
storytelling may be used to help your child.

STAR4Kids (Supporting Them to Achieve 
Resilience) is for children aged 3-12 years 
with, or at risk of, emotional or mental 
health problems, who experience barriers 
to accessing Better Access (Medicare). 
Seeking help early gives your child the best 
chance to work through difficulties before 
they progress. 

Your child does not have to be diagnosed 
with a mental illness to access 
 STAR4Kids services.

You can visit your GP for a referral.  
You will need to book a longer GP
appointment, so your child can be
assessed and a referral and GP Mental
Health Treatment Plan (for Children)
completed. 

Referrals can also be made through
approved referrers such as early
childhood centres, teachers and school
counsellors.

STAR4Kids includes up to 12 hours of free
psychological support with a mental
health professional (psychologist, mental
health nurse or accredited social worker)
who has experience working with
children. 

A STAR4Kids professional will contact
you directly to make an appointment so
your child can be assessed. You will work
together to come up with a plan of action
that best suits your child’s needs.

Non-GP referralHow do I access the program?

What is STAR4Kids?

How does STAR4Kids work? For more information, contact 
 

The ProActive Psychology Practice 
Fairfield 

9727 7752 
Bankstown 

9796 3925
Or to obtain a referral, visit your GP

SWSPHN supports these services with funding from 
 the Australian Government through the PHN Program. 

SWSPHN does not directly provide the healthcare services in 
this brochure. These services are provided by external health 

practitioners who are commissioned by SWSPHN.


