MEDICAL RECORDS

Your medical record is a confidential document. It
IS the policy of this practice to maintain security
of personal health information at all times and to

ensure that the information is only available to
authorised members of staff.

Due to privacy laws we are unable to give out the
details of test and pathology results over the
phone or at the front counter.

If you want specific information about your test
results you will need to consult your doctor.



