
iRAD Brochure for 
Health Professionals

 Innovative. Trusted. Secure

Instant access to patient 
information for  

better clinical outcomes

Current iRAD clinicians report saving 
an hour a day thanks to increased 
efficiences in obtaining patient 
information. 

Integrated Real-Time Active Data

iRAD is an initiative of 
 South Western Sydney PHN

iRAD is supported by funding from the Australian 
Government through the PHN Program.

SOUTH WESTERN
SYDNEY

An Australian Government Initiative

To have that information at my 
fingertips is crucial to patient 
safety - GP participating in iRAD

Questions about iRAD?

02 4632 3000
irad@swsphn.com.au  
swsphn.com.au/irad

Information for 
health professionals 

iRAD is an interopability solution  
delivered  in Australia by Allscripts’ dbMotion.  

Access a complete view of 
 your patients’ health information 

 in real-time with iRAD.



Find out more
swsphn.com.au/irad

What is iRAD?

iRAD (Integrated Real-Time Active Data) 
is innovative new software for clinicians.

It enables critical patient data to be 
shared between hospitals, GPs and 
other healthcare providers.  
 
iRAD captures patient information 
entered into clinical software and 
exchanges it seamlessly across the 
healthcare continuum, including data 
within My Health Record.
 
Clinicians can save time, improve quality 
of care and make better clinical decisions 
by accessing accurate patient data  
in real-time.

Why use iRAD?

•	 Enhanced patient information for better 
clinical decisions.

•	 Improved patient safety -  no longer 
relying on patients re-telling their story,

•	 Potential for clinical and medication 
errors is greatly reduced.

•	 Easier coordination of care.

Better health outcomes

Practical and easy-to-use
•	 Connects with Best Practice, Medical 

Director, My Health Record and  
other data sources.

•	 Quick and easy to record patient consent. 
Can be recorded by reception, nurse or GP.

•	 No cost to GP or patient.
•	 Single sign-on, no additional logins.

Who does iRAD help?

Are there risks associated with iRAD?
iRAD uses military grade security. All access 
is tracked and secured to individual user 
accounts to ensure trust and traceability. 
iRAD fully complies with Australian 
healthcare legislation. 
 
Is all clinical data shared? 
Clinical data marked as confidential is  
NOT shared with other health providers. 
 
Will clinical data be used in research? 
Private data will NOT be used in identified 
research. De-identified data may be used to 
help develop population health strategies. 
 
Does participating in iRAD create extra 
work for my practice? 
iRAD saves you time with instant access to 
up-to-date patient data, less time spent on 
administrative processes and no ongoing 
effort required to maintain data shared 
(automated based on patient consent). 
 
How can I encourage patients to join? 
Consent is opt-in. Patient-friendly 
resources are availabe to help explain iRAD 
to your patients. 

iRAD FAQs

 patients who access multiple health services

patients with low health literacy or who 
struggle to recall clinical history

patients who speak English as 
a second language

patients attending After 
Hours services

patients with complex 
chronic conditions


